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( Responsibilities |

@ Answer incoming calls promptly and direct them to the appropriate departments.
@ Provide accurate information to callers in a polite and courteous manner.

@ Handle inquiries, complaints, and messages efficiently.

@ Maintain call logs and records when required.

@®Ensure a high standard of customer service at all times.

[ Requirements ] s

@ Excellent verbal communication skills.. Boralesgamuwa
@ Clear and professional telephone etiquette ) )
©Manages multiple priorities to deliver on time. >N Apply Now |

@ Prior experience in a similar role is an advantage.

"Start your career as a Telephone Operator!”
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